
WELLS FARGO REMOTE DEPOSIT CAPTURE
SERVICE DESCRIPTION

(Wells Fargo Electronic Deposit8” and Desktop Deposit®)

(a) this Service Description;

(b) the Acceptance of Service or Treasury Management Product Enrollment form;

Introduction. The Service Documentation contains the terms governing the Wells Fargo Bank,
N.A. (“Bank”) remote deposit capture services (collectively, “Service”) and includes:

(c) the Master Agreement for Treasury Management Services (“Master Agreement’);

(d) the account agreement governing the account(s) Company uses in connection with the
Service;

(e) User Guides which include Terms of Use, software, software licenses, price schedules,
specifications, instructions, and notices.; and

(f) the then-current Electronic Check Clearing House Organization Operating Rules and
Commentary (“ECCHO Operating Rules”).

This Service Description and the Master Agreement are posted at Bank’s Commercial
Electronic Office® (CEO®) portal. If there is a conflict among the documents comprising the
Service Documentation, they will govern in the order listed above. Company’s use of the
Service confirms Company’s receipt of and agreement to be bound by the applicable Service
Documentation. If an enhancement to the Service or other change requires a change to this
Service Description, Bank will post an updated Service Description on the CEO® portal. When
required by applicable law, Bank will notify Company of the update. If Company continues to
use the Service after the update takes effect, Company will be deemed to have agreed to the
update.

2. Description of Service. The Service enables Company to create Electronic Items from eligible
paper items and transmit the Electronic Items in an electronic file (“Electronic File”) to Bank for
review and processing for credit to Company’s deposit account at Bank (“Account”) in
accordance with this Service Documentation. An “Electronic Item” is the electronic image of the
front and back of each eligible U.S. Dollar paper item and other information captured from the
paper item including without limitation MICR data (and will be deemed to be an “item” for
purposes of the Uniform Commercial Code). Bank’s Reference Guide for the Service lists
eligible U.S. Dollar items (and ineligible items). For each Electronic Item Bank determines is
eligible for processing, Bank will:

2.1. create a substitute check as defined in the Account Agreement that Bank will present
directly or indirectly to the bank (a) on which the original paper item to which the
Electronic Item relates is drawn, or (b) at or through which the original paper item is
payable (each, the “Paying Bank”);

2,2. include the Electronic Item in an electronic file for presentment directly or indirectly to the
Paying Bank; or
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2.3. post any Electronic Item for which Bank is the Paying Bank.

3. Creating Electronic Items and Transmitting Company’s Electronic File to Bank To create
Electronic Items and transmit Company’s Electronic File to Bank, Company will use either (a)
Bank provided software and Bank provided, certified or approved hardware, or (b) Company’s
software and hardware or third-party provided software and hardware, provided each generates
Electronic Items and Electronic Files that meet Bank’s then current standards and
specifications. Any third-party processor Company uses to prepare and/or transmit Company’s
Electronic File is Company’s agent, and Company will be responsible for ensuring its agent
complies with Company’s responsibilities under this Service Description. In particular, each
Electronic File Company’s agent transmits to Bank will include only Electronic Items payable or
endorsed to Company, unless Bank expressly agrees to permit Company’s agent to include
Electronic Items payable to multiple customers of Bank.

4. Processing Company’s Electronic File. Bank will review each Electronic Item and process
the Electronic Items Bank determines are eligible for processing on the Business Day Company
transmits Company’s Electronic File to Bank, if Bank receives Company’s Electronic File before
the processing deadline Bank separately discloses to Company (“Cut-Off Time”) on that
Business Day and on the next Business Day if Company transmits Company’s Electronic File to
Bank after Bank’s Cut-Off Time. “Business Day” is every day except Saturday, Sunday and any
federal holiday.

5. Exception Items. Each Business Day on which Bank processes Company’s Electronic File,
Bank may, without liability to Company, reject Electronic Items Bank determines are ineligible
for the Service (each, an “Exception Item”). “Exception Item” includes without limitation an
Electronic Item that (a) is illegible or contains MICR data that is not machine-readable, (b) was
previously processed as an Electronic Item, (c) is drawn on a bank located outside the United
States and is not payable at or through a bank located within the United States, or (d) any
Electronic Item other than one described in (a), (b), or (c) of this section 5 that applicable law
prohibits Bank from accepting through a remote deposit capture platform. Bank will notify
Company of each Exception Item through Bank’s Commercial Electronic Office service or other
communication channel at Bank’s discretion. Company will deposit an Exception Item to
Company’s Account only by depositing the original Paper Item to which the Exception Item
relates or as otherwise agreed by Bank and Company. Even if Bank does not identify an
Exception Item when Bank processes the Electronic File that includes the Exception Item, the
substitute check or purported substitute check Bank creates from the Electronic Item may be
returned to Bank because, among other reasons, the Paying Bank determines it is illegible or
missing an image. Bank’s failure to identify an Exception Item will not limit Company’s
obligations to Bank under section 9.

6. Deposits to Company’s Account. Bank will be deemed to have accepted each Electronic
Item for deposit to Company’s Account (other than any Exception Item) (a) on the Business Day
Bank processes the Electronic Item (b) at the Bank office where Company’s Account is
maintained. Funds from these Electronic Items will be made available in accordance with
Bank’s Funds Availability Policy applicable to Company’s Account and will be deemed to be
collected in accordance with Bank’s Electronic Deposit Collected Funds Schedule which Bank
will provide to Company upon request and may amend from time to time.
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7. Third-Party Processors.

7.1. General. This section contains additional terms applicable when Company is a third-
party processor. Company is a “third-party processor” when it uses the Service either to
(a) create and process an Electronic Item on behalf of a customer or (b) process an
Electronic Item one of its customers has created and transmitted to Company.

7.2. Prerequisites for Acting as a Third-Party Processor. Prior to acting as a third-party
processor with respect to any customer, Company will conduct due diligence appropriate
to the type of Customer (consumer or business). As part of Company’s due diligence, at
time a customer initially opens an account with Company, Company will obtain the
customers name, Taxpayer Identification Number, and address. In addition, Company
will fulfill obligations under applicable law with respect to (a) establishing and maintaining
a Customer Identification Program and an Anti-Money Laundering Program and (b)
suspicious activity monitoring and reporting. Company will also enter into an agreement
with each of its customers which includes (i) provisions paralleling those in this Service
Description relating to creating Electronic Items and maintaining the security of original
Paper Items; (ii) warranties paralleling each of the warranties Company makes to Bank
in this Service Description; (iii) an acknowledgement that Bank may at any time refuse to
process Electronic Items for that customer; and (iv) if the customer is a business entity,
an obligation that customer, upon request by Company, provide Company the
information Company requires to enable Company to understand the nature of the
customers business.

7.3 Risk Parameters; Ongoing Monitoring. For each customer for which Company acts
as a third-party processor, Company will, in accordance with reasonable commercial
standards, monitor the customer’s deposits for suspicious activity including out-of
pattern, duplicate and suspicious Electronic Items on an ongoing basis and take
appropriate actions with respect to the customer’s account with Company, up to and
including refusing to process Electronic Items for the Customer and/or preventing the
Customer from transacting on its account(s) with Company. Bank will establish and
maintain confidential internal risk parameters for Company’s Electronic File but
Company is solely responsible for monitoring its customers Electronic Items.

8. Company’s Representations and Warranties. Company represents and warrants to Bank
Company will:

8.1. use the Service only for eligible paper items payable to or endorsed for deposit by
Company (unless Bank expressly agrees otherwise);

8.2. transmit to Bank only Electronic Items suitable for processing including without limitation
legible Electronic Items containing machine-readable MICR data;

8.3. not transmit to Bank any Electronic Item that duplicates an Electronic Item previously
transmitted to Bank or that did not originate as an eligible paper item;

8.4. maintain control over and sole responsibility for secure retention and destruction of each
original eligible paper item for which Company or one of Company’s customers has
created an Electronic Item (including the security and integrity of nonpublic personal
information appearing on the original paper item throughout the transmission flow and
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while in storage) and properly secure all hardware Company uses in connection with the
Service at all times;

8.5. not transmit to Bank, deposit to Company’s Account, or otherwise negotiate any original
eligible paper item with respect to which Company has transmitted an Electronic Item to
Bank, unless Bank has notified Company that the Electronic Item is an Exception Item;

8.6. if Company uses an agent to create Electronic Items andlor transmit Company’s
Electronic File to Bank, Company will ensure its agent includes only Electronic Items
payable to Company in an Electronic File, unless Bank expressly agrees to permit the
agent to include Electronic Items payable to multiple customers of Bank; and

8.7. if Company is a third-party processor as set forth in section 7 of this Service Description,
comply with section 7 of this Service Description.

9. Company’s Agreement to Indemnify Bank. Company will indemnify, defend, and save
harmless Bank, its parent company, and its affiliates and each of their respective directors,
officers, employees, and agents (collectively in this section 9, “Indemnitees”) from and against
all liabilities, losses, damages, claims, obligations, demands, charges, costs, or expenses
(including reasonable fees and disbursements of legal counsel and accountants) awarded
against or incurred or suffered (collectively, “Losses and Liabilities”) by Indemnitees arising
directly or indirectly from or related to:

9.1. Any negligent or intentional act or omission by Company in the performance of its
obligations under this Service Description including without limitation failing to maintain
control over and sole responsibility for secure retention and destruction of each original
paper item for which Company has created an Electronic Item (including the security and
integrity of nonpublic personal information appearing on the original paper item
throughout the transmission flow and while in storage), in which event Losses and
Liabilities will include without limitation consequential damages;

9.2. Any material breach in a representation, warranty, covenant, or obligation of Company
contained in this Service Description;

9.3. Bank acting as a “reconverting bank” under the Check Clearing for the 21st Century Act
through the creation of “substitute checks” or purported substitute checks using an
Electronic Item, an Exception Item or an Electronic File, in which event Losses and
Liabilities will include without limitation consequential damages; and

9.4. Bank presenting an Electronic Item to the Paying Bank for payment.

10. Termination. In addition to its rights to discontinue providing Services under the Master
Agreement, Bank may discontinue providing the Service to Company immediately upon notice if
Bank determines in its sole discretion that Company has breached any of Company’s
obligations under sections 8 or9 of this Service Description.

11. Additional Controls on Company.

11.1. General. In FIL-4-2009, Risk Management of Remote Deposit Capture (“RDC”)
Guidelines, the FFIEC sets forth guidelines for agreements between a financial
institution and its RDC customers. In accordance with these guidelines, Bank has the
authority upon reasonable prior notice to Company to (a) mandate specific internal
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controls at Company’s locations, (b) periodically audit or require audits of Company’s
RDC operations including Company’s IT infrastructure at Company’s expense, and (c)
request additional information about Company.

11.2. Company’s Internal Controls. Company will establish internal controls related to
Company’s RDC operations. Upon reasonable request, Company will provide Bank with
information about its internal controls and will work in good faith with Bank to resolve any
concerns that Bank identifies with respect to such internal controls;

11.3. Company’s Consumer Complaints. Bank may upon reasonable prior notice to
Company request information about (a) Company’s procedures for handling consumer
complaints relating to Company’s RDC product (“consumer complaints”), (b) the number
of consumer complaints Company received in the prior calendar quarter, and (c) the
then current status of each consumer complaint.

Survival. Sections 8 and 9 of this Service Description will survive termination of the Service.

© 2014 Wells Fargo Bank, N.A. All rights reserved.
TM-1864 Wells Faigo Remote Deposit Capture Service Desefiption Page Sot S
Revised 06-16-2014


